
Your Safety Our Priority



WE ARE COMMITTED IN DELIVERING SAFE EXPERIENCES 

Our foremost priority continues to be the safety and well-being of our guests.

We have taken all possible measures in view of the pandemic to keep your stay at 

Feathers safe and Normal.

All our team members are informed of the latest developments and are ready to assist 

you in any way should you need anything. 

Here is a look at all the measures we have taken in every part of the hotel to ensure you 

remain safe.



PRE-ARRIVAL

We Request you To:

For a quick and safe check-in, we would request you to send us your Government 

approved ID proof by email before the arrival date.

If you are arriving from restricted countries or regions, kindly provide information 

about your health status and previous travel details.

Ensure you wear a mask and carry all safety accessories when you travel.

We will provide all the necessary amenities in your room, you could additionally carry 

your personal toiletries for safety reasons. 



We Request You To :

Kindly sit diagonally opposite to the chauffeur in the back seat of the car to maintain social distancing, and make sure there are not 

more than two people seated in the back seat.

Please handle your luggage as much as possible to minimize contact.

Wear your mask at all times, and we urge you to sanitize your hands with the sanitizer placed in the car.

TRANSPORT



Our Safety Measures :

To keep you protected, the chauffeurs will wear protective 

gear will include masks, gloves.

To minimize contact, our chauffeurs have been advised to 

keep conversations to a minimum.

Our cars are disinfected on every arrival and before every 

departure using Virex 256 spray cans, a disinfectant that’s 

approved safe for travel by both CDC (Centers for Disease 

Control and Prevention) and EPA (Environmental Protection 

Agency) USA.

TRANSPORT



We Request You To:

Allow us to record your temperature for everyone’s 

safety purposes. Temperature check of all guests is 

mandatory before entering the hotel premises.

Kindly wear a face mask at all times when in the hotel. 

This is a compulsory precautionary step that must be 

adhered to for everyone’s safety.

Our Safety Measures:

To ensure that you are completely protected your 

luggage will be disinfected before it is taken into the 

hotel.

ARRIVAL - AT THE ENTRANCE



We Request You To:

Follow the Queue managers to maintain social 
distance while waiting to check-in at the front desk.

Kindly fill in self-declaration forms upon arrival. This will 
help us identify people who have visited Red Zones in 
the last 14 days.

As much as possible please make use of the online 
payment facility, QR codes are made available at 
the front desk. 

Handle your own luggage as we have temporarily 
suspended baggage assistance to ensure social 
distancing and minimal contact.

Maintain a social distance of 6 feet always.

CHECK-IN

Our Safety Measures :

We have hand sanitizers placed at all key points in the hotel, please 

make use of them.

We have temporarily stopped newspaper delivery to the room, 

kindly Dial 9 for newspapers to be delivered.



Our Safety Measures:

All the frequently touched surfaces in the room are sanitized by 

our trained housekeeping team as a special protocol and are 

safe to touch.

The surfaces sanitized include door handles, minibar handle, TV 

remotes, chair handles, telephones, bathroom handles, shower 

handles, WC seat covers, health faucet, washbasin, tap and other 

surfaces in the room

ROOMS

Kindly co-operate with us, as a precautionary measure, your rooms will 

be serviced  once in 3 days  and when you are not present in the  

room.

Kindly read the welcome note consisting of menu / assistance, if you 

are facing challenges with the Air-conditioning/use of taps etc will be 

mailed / whats-apped to you. This is done to minimize interactions. 

We Request You To:



We Request You To:

Dial 9 For all requests.

We will get your requested supplies / food to your room on a tray, request 

you to pick it from the tray.

Minibar menu is placed in your room, you could request for the minibar. 

Also for linen, towels & tea/coffee supplies.

For any assistance please be free to call us. 

SERVICES ON REQUEST



Our Safety Measures :

To ensure a contactless dining experience, all 

in-room orders will be handed over at the 

entrance of your room.

We have also advised our Team members not 

to enter any room.

IN-ROOM DINING

We Request You To:

Kindly excuse us, if it takes longer than usual for your orders 

to reach the room as we have strict protocols to be 

followed for every delivery order.

To ensure a contactless dining experience, all in-room 

orders will be handed over at the entrance of your room.

Once you complete your meal, we request you to leave 

the tray outside your room. 

Please Dial 9 to have the food trays cleared.

https://www.google.co.in/url?sa=i&url=http://getdrawings.com/room-service-icon&psig=AOvVaw0O6uDccp5-sPdnvkCArnLr&ust=1589380788517000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjB74HHrukCFQAAAAAdAAAAABAD


We Request You To :

kindly dial 9, If you are in your room, and would want laundry 

services. Our Team member will get a tray, please place the 

laundry on the tray.

In the morning every day by 10:30 am our team members will 

collect the Laundry from the rooms, (when guests are not 

present). 

They would enter only if you are not in your room. So when 

you are going out, request you to place the laundry slip 

along with your laundry and they will collect it.

LAUNDRY  SERVICES

Our Safety Measures :

All our laundry bags will be sanitized before processing.

Laundry will be sanitized post washing.



We Request You To :

Only two guests at a time will be encouraged to use the elevator, to 

maintain social distancing norms. We apologize beforehand for any 

delay and inconvenience caused to you due to the new safety 

norms.

To stand without facing each other in the elevators .

Use the sanitizing station installed in all the lift landing areas for your 

immediate use.

Our Safety Measures :

Our housekeeping staff regularly sanitize all the elevator buttons.

Our Team members to assist you at most times.

ELEVATORS



At Feathers, we ensure all public areas are completely disinfected at regular 

intervals with internationally approved sanitizers round the clock.

We focus on the key touchpoints in public areas like – taps, telephones, 

tabletops, door handles, lift buttons, light switches, public area restrooms, 

countertops, water closet seats for disinfecting, and steam cleaning 

protocols relentlessly.

HOUSEKEEPING – Clinically & Aesthetically Clean

Our Safety Measures :



We Request You To :

Kindly dial 9, an hour before your Checkout. We will get the 
invoice ready and send it via mail / whatsapp (as per your 
convenience). 
You could check the invoice and make an online payment.

Please follow the Queue Managers while waiting to check-
out, at the front desk. 

Kindly make use of the online payment facility available at 
the front desk. We will not accept currency notes.

DEPARTURE

Our Safety Measures :

We sanitize the room key cards after every guest's use.

Rooms will be rested for 48 hours post disinfection and will be 
allocated to a guest.

To maintain a safe environment, we check and screen all 
employees daily. We also have limited their numbers to a bare 
minimum. 

If any guests are observed with symptoms, they will be quarantined 
in the room and the local authorities will be informed. We will not be 
allowing visitors from outside to the guest rooms. No outside food 
delivery vendors will be allowed.



Your Safety Our Priority


